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About Us 

Asterix the Long Firefighting Dog NPC – Fire & Emergency Support Service is a stand-alone, 
registered Non-Profit Company dedicated to providing professional fire, rescue-support, 
emergency support, and first-responder services within its operational area. 

The organisation operates independently as a dedicated Fire & Emergency Support Service, with 
its own leadership structure, operational procedures, communications systems, response 
capability, training standards, and emergency coordination processes. 

Asterix NPC provides rapid operational support to communities, businesses, landowners, 
municipalities, institutions, and emergency stakeholders through early intervention, scene safety, 
fire suppression support, rescue support, first-responder assistance, communications 
coordination, and multi-agency cooperation. 

The organisation is a dedicated first responder for AURA, NAMOLA, and iER, and forms part of 
the E2 Initiative. Asterix NPC actively supports inter-agency cooperation, radio interoperability, 
and coordinated emergency communication within the emergency response environment. 

Asterix the Long Firefighting Dog NPC is not a municipal fire brigade, ambulance service, law-
enforcement agency, or statutory emergency authority. Its function is to operate as a professional 
Fire & Emergency Support Service, providing fire, rescue-support, emergency scene support, and 
first-responder assistance until the appropriate emergency services arrive or take over. 

 

Where the Name Comes From 

The name “Asterix the Long Firefighting Dog” is more than a title — it is a legacy of loyalty, 
courage, and perseverance. 

It honours Asterix, the beloved dog and loyal companion of Jaco and Ruchelle Rautenbach, 
whose strength, determination, and unwavering spirit inspired the values that guide the 
organisation today: service, protection, resilience, and dedication. 

Asterix’s name lives on through the NPC and the equipment range that carries his name — a 
tribute to standing firm in the face of danger and protecting others when it matters most. 

Asterix lives on — stronger than ever. 

 

Who We Are 

Asterix the Long Firefighting Dog NPC is a professionally managed Fire & Emergency Support 
Organisation dedicated to protecting lives, property, and the environment through rapid response, 
operational discipline, responsible incident support, and strong community partnership. 

As a registered Non-Profit Company, the organisation exists to strengthen emergency response 
capacity and community resilience through professional fire suppression support, rescue support, 
incident support, public education, technological innovation, and cooperation with emergency 
stakeholders. 
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The organisation is built on five core pillars: 

• Professional Leadership 
• Operational Readiness 
• Continuous Training 
• Advanced Communications & Technology 
• Community Service 

Every member of the organisation is committed to maintaining professionalism, integrity, 
accountability, responder safety, and operational readiness in every deployment. 

 

Operational Area 

Asterix the Long Firefighting Dog NPC is based in Tzaneen, Limpopo, and primarily serves the 
Greater Tzaneen and Greater Letaba areas. 

Operational support may extend beyond these areas when requested through recognised 
emergency networks, partner organisations, institutions, Fire Protection Associations, or mutual-
support arrangements, subject to operational availability, safety considerations, and available 
resources. 

 

Scope of Service 

Asterix NPC provides fire, rescue-support, emergency scene support, and basic first-responder 
assistance. The organisation does not operate as a municipal fire brigade, ambulance service, 
law-enforcement agency, or statutory emergency authority. 

All services are provided within the organisation’s training, equipment, safety protocols, 
operational capacity, and applicable legal framework. 

 

Expanded Core Focus Areas 

The NPC provides fire and emergency response support across a broad and expanding 
operational scope. 

Firefighting Operations 

• Structural firefighting 
• Veld and forest firefighting 
• Fire suppression support and scene stabilisation 
• Wildfire support operations and fire-line assistance 
• Emergency standby during high-risk fire conditions 
• Support during fire-related incidents affecting communities, farms, properties, roads, and 

infrastructure 
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Motor Vehicle Incident Support 

• Scene safety and hazard control 
• Fire risk mitigation 
• Vehicle fire suppression 
• Road hazard management 
• Traffic scene support 
• Initial patient support within first-responder scope 
• Coordination with ambulance services, towing services, SAPS, and other emergency 

stakeholders 

Rescue & First Responder Support 

• Scene safety and hazard management 
• Initial emergency scene support 
• Basic Life Support and first aid procedures 
• Patient stabilisation until ambulance services arrives 
• Support during remote-area emergency incidents 
• Emergency access support using appropriate equipment within operational scope 

The NPC is not an ambulance service and does not provide patient transport or advanced medical 
care. Its primary function is fire, rescue support, scene safety, and emergency response support 
until the appropriate emergency services take over. 

Fire Safety Awareness & Education 

• Pre-school and primary school fire-safety programmes 
• Practical fire-safety lessons 
• Asterix Fire Safety Colouring Book in English and Afrikaans 
• Community fire awareness initiatives 
• Public safety warnings and community education 

 

Capability at a Glance 

Capability Status 

Structural firefighting Operational 

Veld and forest firefighting Operational 

Wildfire support operations Operational 

Motor vehicle incident support Operational 

First-responder support Operational 

Basic Life Support and first aid procedures Operational 

Emergency standby services Operational 

Community fire-safety education Operational 

Dedicated 24-hour emergency line Operational 

Emergency Communications & Dispatch Centre Operational 

Community WhatsApp emergency reporting group Operational 

Halo Dual-Band PTT communications Operational 

VHF fire communications Operational 
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Capability Status 

iER communication integration Operational 

OCC Limpopo radio and WhatsApp coordination Operational 

ICASA-registered Airband communications Operational 

Ground-to-air and air-to-ground support Operational 

Route and traffic-flow situational awareness monitoring Operational 

ANCO skid units Operational 

Scene lighting and search lighting Operational 

Road safety and traffic-control equipment Operational 

Medical jump bags within first-responder scope Operational 

E2 Initiative participation Active 

AURA / iER / NAMOLA first responder status Active 

 

First Responder Integration & Dispatch 

The NPC operates as a dedicated first responder organisation integrated with: 

• AURA 
• NAMOLA 
• iER (Integrated Emergency Response) 

All emergency activations are coordinated through a dedicated 24-hour emergency line, ensuring 
rapid activation, structured communication, and effective incident coordination. 

24-Hour Emergency Line: 015 590 8911 

The organisation also operates a dedicated community emergency WhatsApp group, allowing the 
public to: 

• Report incidents and emergencies 
• Receive emergency warnings and safety alerts 
• Stay informed regarding ongoing incidents and hazards within the operational area 
• Improve community-based incident reporting and early warning 

This community-linked reporting structure assists with faster information flow, improved situational 
awareness, and more effective emergency response coordination. 

 

Emergency Communications & Dispatch Centre 

Asterix the Long Firefighting Dog NPC operates a dedicated Emergency Communications & 
Dispatch Centre responsible for receiving emergency reports, coordinating activations, monitoring 
communication networks, maintaining situational awareness, and supporting operational 
deployments. 

The Dispatch Centre supports the organisation’s 24-hour emergency response capability through: 

• The dedicated 24-hour Emergency Line: 015 590 8911 
• Community Emergency Reporting & Alert WhatsApp Group 
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• AURA, NAMOLA, and iER first responder activations 
• Halo Dual-Band Push-to-Talk communications 
• VHF fire communication channels 
• iER communication integration 
• OCC Limpopo radio and WhatsApp communication coordination 
• ICASA-registered Airband communications 
• Traffic-flow and route-monitoring systems 
• Large-screen situational awareness monitoring 
• Operational resource coordination 
• Incident logging and communication records 
• Public warnings, safety alerts, and incident updates where appropriate 

Dispatch duties are shared on a rotating basis between members of the Executive Leadership and 
Management Team. This ensures that emergency communications, incident reporting, community 
alerts, and operational coordination remain actively monitored and professionally managed. 

The Dispatch Centre plays a central role in improving response times, supporting inter-agency 
coordination, and ensuring that information reaches responders as quickly and accurately as 
possible. 

These systems are used strictly for emergency communication, coordination, dispatch support, 
and situational awareness. They do not replace official emergency services, law-enforcement 
systems, traffic management systems, or municipal control centres. 

 

Communications & Dispatch Capability 

The NPC operates a dedicated communications and emergency coordination system designed to 
support rapid activation, effective incident reporting, and multi-agency interoperability. 

Emergency communication platforms include: 

• Halo Dual-Band Push-to-Talk (PTT) radio systems 
• VHF radio communication systems 
• iER integrated communication channels 
• OCC Limpopo radio and WhatsApp communication coordination 
• Dedicated 24-hour emergency communications 
• Community emergency reporting and alert systems 
• ICASA-registered Airband communication capability 
• In-vehicle Wi-Fi for operational communication and incident coordination 

The organisation’s communication systems allow for: 

• Rapid incident activation 
• Real-time operational coordination 
• Emergency incident reporting 
• Public safety alerts and warnings 
• Inter-agency communication and situational awareness 
• Wildfire and aerial operational coordination 
• Operational resource coordination 
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The NPC actively supports communication interoperability and coordinated information sharing 
between emergency stakeholders, first responders, support organisations, fire protection 
structures, aerial firefighting resources, and community role players. 

Faster information flow enables faster activation, improved coordination, and more effective 
emergency response. 

Where shared or interoperable communication channels are available, the organisation welcomes 
collaborative communication in the interest of public safety and community protection. 

 

Situational Awareness & Route Monitoring 

To improve operational awareness and incident detection capability, the organisation utilises 
selected web-based monitoring platforms within its dispatch environment. 

These systems assist with: 

• Monitoring traffic flow on major routes within the Greater Tzaneen and Greater Letaba 
operational areas 

• Identifying abnormal traffic slowdowns or congestion 
• Improving situational awareness during emergencies and high-risk incidents 
• Supporting faster incident recognition and operational response coordination 

Relevant route and traffic information is displayed on dedicated large-screen dispatch monitors to 
support real-time operational decision-making and emergency coordination. 

These systems are used strictly as situational-awareness and dispatch-support tools and do not 
replace official traffic management, emergency reporting, or law-enforcement systems. 

 

Operational Radio Identification & Interoperability 

To support structured communication, coordinated incident management, and inter-agency 
interoperability, the organisation utilises both functional and individual operational call signs during 
emergency incidents and activations. 

Functional Operational Call Signs 

• Asterix Fire Dispatch — Main communications and dispatch coordination 
• Asterix Fire Alpha — Primary response / incident command radio 
• Asterix Fire Bravo — Operational response member radio 
• Asterix Fire Charlie — Operational response member radio 

These functional call signs are assigned according to operational radio allocation and may change 
between personnel depending on the deployment, radio assignment, and operational 
requirements of the day. 
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Individual Operational Call Sign 

• PITBULL — Jaco Rautenbach, Founder, Managing Director & Fire Chief 

The Fire Chief utilises the personal operational call sign PITBULL, while other personnel generally 
operate using the functional call sign assigned to the radio they are carrying during that 
deployment. 

These identifiers assist with communication clarity, incident coordination, operational 
accountability, multi-agency interoperability, and structured emergency response operations. 

The organisation is additionally available on: 

• Haenertsburg VHF Fire Channels 
• Letaba FPA VHF Fire Channel 

This supports improved wildfire coordination, situational awareness, and communication 
interoperability between fire protection stakeholders, emergency responders, and emergency 
support organisations operating within the region. 

 

Airband Communication Capability 

The organisation operates a fully operational and ICASA-registered airband radio communication 
system to support air-to-ground and ground-to-air communication during wildfire, emergency 
support, remote-area incidents, and coordinated aerial operations. 

This capability enhances: 

• Situational awareness 
• Wildfire air-ground coordination 
• Aerial search and rescue support 
• Communication with aerial firefighting resources 
• Coordination during remote-area emergency operations 
• Assistance with aircraft landing coordination in remote operational areas 
• Multi-agency interoperability and operational communication efficiency 

The system is utilised strictly in support of coordinated emergency and wildfire operations and 
forms part of the organisation’s broader communication, rescue-support, and incident-
management capability. 

 

Operational Standards and Compliance 

The NPC operates: 

• In alignment with the principles and operational standards of the Fire Brigade Services Act, 
1987 (Act No. 99 of 1987) 

• Under the National Veld and Forest Fire Act, 1998 (Act No. 101 of 1998) as a private, non-
profit fire and emergency support organisation 
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The organisation maintains active membership with: 

• South African Emergency Services Institute (SAESI) 
• Fire Protection Association of Southern Africa (FPASA) 

Strict operational standards are enforced, including: 

• Incident logging and Occurrence Book records 
• Certified PPE usage 
• Safety, communication, and reporting protocols 
• Operational accountability and responder discipline 
• Structured dispatch and communication procedures 
• Continuous readiness and equipment checks 

The NPC operates with a dedicated core team and does not utilise volunteers, ensuring consistent 
training standards, accountability, professionalism, and operational control. 

 

Training & Operational Qualifications 

Asterix the Long Firefighting Dog NPC believes that professional emergency response begins with 
professional training. The organisation places a strong emphasis on continuous learning, practical 
experience, and operational competency to ensure every response is safe, effective, and 
professionally managed. 

The organisation’s leadership and operational members hold recognised qualifications and 
competencies including: 

Firefighting 

• Firefighter Level 1 
• Firefighter Level 2 
• Firefighter Level 3 
• Structural firefighting 
• Veld and forest firefighting 
• Initial Attack Fire Suppression 
• Extended Attack Fire Suppression 
• FireBoss Level 1 
• FireBoss Level 2 

Fire Management & Incident Command 

• Fire Risk Management 
• Incident Command & Management 
• Managing Disaster Fires 
• Planning for Prescribed Block Burning of Natural Areas 

Medical First Response 

• Basic Life Support 
• First Aid Procedures 
• SAQA Unit Standard 119567: Provide Basic Life Support and First Aid 
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Emergency Communications 

• ICASA Aviation Radio Operator’s Licence 
• Air-to-ground and ground-to-air communications 
• Halo Dual-Band Push-to-Talk communications 
• VHF fire communications 
• Multi-agency radio interoperability 

Training remains an ongoing organisational priority, with members regularly participating in 
refresher training, practical exercises, operational simulations, and continuous professional 
development to remain aligned with current firefighting practices, emergency response 
procedures, and technological advancements. 

 

Professional Standards 

Asterix the Long Firefighting Dog NPC is committed to delivering professional Fire & Emergency 
Support services through disciplined leadership, recognised training, advanced technology, 
modern communications, and continual investment in equipment and operational capability. 

The organisation believes that effective emergency response depends on prepared people, 
reliable equipment, strong communication, cooperation between emergency stakeholders, and a 
disciplined approach to safety and accountability. 

Every response is guided by professionalism, integrity, responder safety, accountability, and a 
commitment to continuous improvement. 

As a registered Non-Profit Company, the organisation exists to strengthen community safety 
through professional fire suppression support, rescue support, first-responder assistance, public 
education, and cooperative emergency response. 

 

Operational Equipment & Response Capability 

The NPC’s response vehicles are equipped to support a wide range of fire and emergency 
incidents through professionally selected operational equipment, advanced communications 
systems, and scene-support capability. 

Operational equipment includes: 

• Professional-grade ANCO firefighting skid units 
• Firefighting hoses, nozzles, and suppression equipment 
• Firefighting chemicals and suppression agents 
• Medical jump bags and first-responder support equipment 
• High-powered scene and search lighting systems 
• Rescue scene flood lighting systems 
• Chainsaws for emergency access and fire operations 
• Reciprocating rescue saws equipped with specialised vehicle rescue blades 
• Emergency access and scene-support tools 
• Road safety and traffic-control equipment 
• Advanced Halo Dual-Band PTT and VHF communication systems 
• In-vehicle Wi-Fi systems for operational communication and incident coordination 
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Response vehicles are additionally equipped with: 

• 2 complete rescue scene lighting systems 
• 4 floodlights producing approximately 3,800 lumens each 
• High-powered spotlights for search operations and scene illumination 
• 10 road traffic cones for scene safety and hazard management 
• 2 aluminium firefighting beaters for wildfire suppression support 

The organisation currently utilises MTN-powered in-vehicle Wi-Fi systems, selected for strong 
network coverage throughout the Greater Tzaneen and Greater Letaba operational areas. 

The NPC continuously upgrades and improves its operational capability to ensure safe, effective, 
professional, and reliable emergency support. 

 

Funding and Support 

Asterix the Long Firefighting Dog NPC operates as a professional Non-Profit Fire & Emergency 
Support Organisation, with all available resources directed toward operational readiness, 
responder safety, training, communications infrastructure, equipment maintenance, and 
community protection. 

The organisation is supported through: 

• Emergency response network participation 
• Public and community donations 
• Sponsorships and operational support contributions 
• Service-related cost recovery where applicable 

This support enables the NPC to maintain a high operational standard, making use of advanced 
equipment, modern communications technology, professional-grade firefighting systems, and 
continuous responder training. 

As a Non-Profit Company, all resources are applied toward strengthening emergency response 
capability, improving community safety, maintaining equipment readiness, and supporting the 
organisation’s public-benefit mission. 

The organisation is committed to maintaining professional operational standards, responder 
discipline, financial responsibility, and effective emergency support capability at all times. 

 

Standby Readiness 

Fire Danger Index – FDI 
 
The NPC’s FDI-based readiness schedule applies specifically to veld and forest fire operations 
and is guided by the South African Fire Danger Index issued by the South African Weather 
Service. 

• Blue & Green Days — No standby 
• Yellow Days — On standby 
• Orange Days — Ready to deploy 
• Red Days — Full response mode 
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FDI status does not apply to structural fires, motor vehicle incidents, or other emergency 
responses, which remain available year-round based on operational capacity. 

 

Inter-Agency Cooperation & Emergency Support 

Asterix the Long Firefighting Dog NPC believes that effective emergency response depends on 
cooperation, communication, and coordinated action between all stakeholders. 

The organisation actively works alongside: 

• Emergency services 
• First responder networks 
• Law enforcement structures 
• Municipal stakeholders 
• Fire Protection Associations 
• Private emergency support organisations 
• Aerial firefighting resources 
• Community stakeholders 

The NPC continues to expand its communication interoperability and operational partnerships to 
improve response efficiency and strengthen community safety throughout its operational area. 

 

Operational Principles 

Every emergency response undertaken by Asterix the Long Firefighting Dog NPC is guided by the 
following principles: 

Safety First 

The safety of our members, partner agencies, and the public remains our highest priority. No 
emergency response is worth risking unnecessary injury or loss of life. 

Professionalism 

We maintain high standards of training, discipline, operational readiness, and conduct in every 
deployment. 

Integrity 

We act honestly, ethically, and transparently in every aspect of our organisation and operations. 

Interoperability 

We believe effective emergency response depends on communication, cooperation, and mutual 
respect between all emergency stakeholders. 

Continuous Improvement 

Training, technology, equipment, and operational procedures are continually reviewed and 
improved to ensure the highest level of emergency support possible. 
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Community Service 

As a registered Non-Profit Company, we exist to serve our communities through preparedness, 
emergency support, education, and responsible leadership. 

 

Executive Leadership & Management Team 

Jaco Rautenbach 

Email: asterix@asterixfire.org 
Mobile: 073 074 9716 

Founder | Managing Director | Fire Chief 
Operational Call Sign: PITBULL 
Active First Responder | Incident Commander 
SAESI Registered | Basic Life Support & First Aid Procedures | Aviation Radio Operator 

Jaco founded Asterix the Long Firefighting Dog NPC and serves as its Managing Director and Fire 
Chief. He provides strategic leadership, operational command, and incident management while 
actively responding to fire and emergency incidents. 

His responsibilities include command of structural, veld and forest firefighting operations, motor 
vehicle incident response, rescue-support operations, communications coordination, operational 
planning, training, and organisational development. 

Jaco has completed comprehensive firefighting and incident management training, ranging from 
Firefighter Levels 1–3 through to FireBoss Levels 1 & 2, Incident Command and Management, 
Fire Risk Management, wildfire suppression, prescribed burning planning, Basic Life Support and 
First Aid Procedures, and holds an ICASA Aviation Radio Operator’s Licence enabling air-to-
ground and ground-to-air communication during emergency operations. 

Ruchelle Rautenbach 

Email: admin@asterixfire.org 
Mobile: 079 143 0056 

Director | Administration & Compliance 
Active Operational Member | First Responder 
SAESI Registered | Basic Life Support & First Aid Procedures 

Ruchelle oversees the organisation’s administration, governance, and compliance while serving as 
an active operational member. She responds alongside the Fire Chief during emergency incidents 
and plays a key role in first-response operations, documentation, public liaison, organisational 
management, and inter-agency coordination. 

Her experience within the medical industry further strengthens the organisation’s ability to provide 
Basic Life Support and first-responder assistance until ambulance services arrive. 

 

 

mailto:asterix@asterixfire.org
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Frans Lottering 

Email: frans@asterixfire.org 
Mobile: 079 629 9191 

Director | Operations 
Active Operational Member | Firefighter 

Frans serves as Director of Operations and is an active firefighter and operational responder. He 
is responsible for supporting operational readiness, equipment management, responder safety, 
and day-to-day field operations. 

Frans actively participates in structural, veld and forest firefighting, motor vehicle incident support, 
emergency deployments, and operational readiness while assisting with maintaining the 
organisation’s high operational standards. 

Jessica Lottering 

Email: jessica@asterixfire.org 
Mobile: 076 255 1110 

Management | Administration & Compliance 
Communications & Dispatch Operator 

Jessica forms part of the organisation’s management team and supports administration, 
compliance, organisational documentation, and communications. She assists with the operation of 
the Emergency Communications & Dispatch Centre, helping coordinate incidents, maintain 
operational records, and support day-to-day organisational activities. 

Jennica Lottering 

Email: admin@asterixfire.org 
Mobile: 073 656 5299 

Management | Administration & Compliance 
Communications & Dispatch Operator 

Jennica forms part of the organisation’s management team and supports administration, 
compliance, communications, and dispatch operations. She assists with emergency 
communications, incident documentation, community engagement, and organisational 
administration while also serving as a communications and dispatch operator as part of the 
organisation’s rotating dispatch roster. 

 

Affiliations and Partnerships 

• South African Emergency Services Institute — Active Membership 
• Fire Protection Association of Southern Africa — Active Membership 
• AURA — Dedicated First Responder 
• NAMOLA — Dedicated First Responder 
• iER — Dedicated First Responder 
• E2 Initiative — Active Participant 
• OCC Limpopo — Communication Coordination Support 

mailto:frans@asterixfire.org
mailto:jessica@asterixfire.org
mailto:admin@asterixfire.org
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• Haenertsburg VHF Fire Channels — Communication Interoperability 
• Letaba FPA VHF Fire Channel — Communication Interoperability 
• Alignment with the principles of the Fire Brigade Services Act, 1987 
• Compliance with the National Veld and Forest Fire Act, 1998 

 

Why Organisations Choose Asterix 

Asterix the Long Firefighting Dog NPC has established itself as a trusted Fire & Emergency 
Support Organisation through a commitment to professionalism, training, interoperability, and 
continuous improvement. 

The organisation is recognised for: 

• Professional leadership and structured incident management 
• Trained operational personnel 
• Dedicated Emergency Communications & Dispatch Centre 
• Integrated communications through Halo Dual-Band PTT, VHF, Airband, iER, and OCC 

Limpopo 
• Dedicated First Responder status for AURA, iER, and NAMOLA 
• Professional-grade firefighting and emergency support equipment 
• Advanced operational technology and situational awareness systems 
• Strong inter-agency cooperation and communication 
• Community education and fire prevention initiatives 
• Continuous investment in training, equipment, and operational capability 

 

Our Mission 

To protect lives, property, and communities through fast, professional, and responsible response 
to fire, rescue-support, and emergency incidents, including structural fires, veld and forest fires, 
and motor vehicle incidents, while providing basic first-responder support and scene stabilisation 
until the appropriate emergency services arrive. 

 

Our Vision 

To be a trusted and respected Fire & Emergency Support and First Responder Organisation, 
strengthening the emergency response network through professionalism, cooperation, operational 
readiness, advanced communication capability, and an unwavering commitment to community 
safety. 

 

Our Commitment 

At Asterix the Long Firefighting Dog NPC, we recognise that emergencies demand 
professionalism, preparation, and teamwork. 

Every emergency call entrusted to us is approached with integrity, discipline, respect, and an 
unwavering commitment to protecting lives, property, and the environment. 
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We remain committed to continuous improvement, responsible leadership, investment in our 
people and equipment, and working alongside fellow emergency services to strengthen 
emergency response throughout the communities we proudly serve. 

 
 

 

 

 


